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There is really only one word to describe the team at Community Living Association
Lanark County (CLA) — Unstoppable! Despite the COVID-19 pandemic and its challenges
throughout 2020 and into 2021, the care and support continues. The CLA team has worked
tirelessly, adjusting programs, services, and staffing to meet the strict COVID-19 guidelines. Our
one goal is to keep everyone safe. We have so many examples to share, here are just a few.
Before COVID-19, there were daily fitness classes
for the individuals at the Elmsley Street residence. Going
to the gym promoted a healthy lifestyle. When the gyms
closed, the team got creative. They brought the gym home
through videos, online programs, and daily routines and
challenges. Everyone stayed engaged – and healthy.
For other individuals supported by CLA, COVID-19
has meant more time at home, instead of accessing day
programs, volunteer jobs, or even school. Once again, the CLA team got to work, creating a
virtual calendar of events known as CLA Talk and Learn via Zoom. There was something for
everyone – from card-making sessions, to presentations on beekeeping, and cooking activities.
Through this, many new friendships have developed
with people who would otherwise never have met.
Today, those friendships are being supported so that
they can occur face-to-face one day soon.
Family home providers have also risen to the
challenge, supporting those living with them. Unique
needs and circumstances have required open lines of
communication and the ability to make changes as
needed – often quite quickly to respond to constantly
updated guidelines. The CLA team has worked with these providers to ensure they have what
they need, starting with basic necessities, such as hand sanitizer. It’s a team approach.
		
Sometimes it’s all about the food! CLA staff have
been using their connections to help make meals for those we
support in the community. In fact, close to 10,000 meals were
prepared at our Community Support Services Flora Street
location and delivered by our staff.
		
During more difficult times, this dedication and
commitment is even more evident. At the Andrews Avenue
residence, staff stayed by John Shepherd’s side when he passed
away. John’s family expressed their gratitude, noting that his
final months were filled with compassion and dignity, thanks
to a caring team.
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At the Thomas Street and Edward Street residences,
the staff have been resilient through change. Adapting to new
leadership, staff turnover and new residents to the home, these
teams are choosing to make everyday count for those we support
at the homes. Throughout the year, they have been creating
homegrown gardens and doing lots of fun activities to pass the
time while staying at home. The focus has been striving to be
positive through these challenging times.
We can’t talk about the past year without talking about those we support. They have been
unstoppable too! COVID-19 has been a challenge for them, but their patience and understanding are
truly heart-warming. They have put their trust in the CLA team and adapted like all of us.
There are no words for the community support that has been evident since the pandemic was
declared in March 2020. Ongoing messages of support, donations of food, and so much more has
meant so much to both staff and the people we support. We can never say thank you enough.
The past year has not been easy. CLA staff are tired. There are not enough of them and the
constraints due to the pandemic are many. Despite this, everyone is doing their very best and together,
we’ve made some great strides this year.
A big part of that success is collaboration. CLA and Carebridge
Community Support in Almonte continue to work together to find
new ways to be better integrated. A clearer vision is emerging, and we
will have much more to say in the coming year.
Thank you to our Board of Directors for leading the way
and thank you to the CLA team for your passion and commitment.
Even during a global pandemic, the needs have not changed. We are
committed to being there to support the people we work with. We
want them to live their best life.
Thank you and please continue to stay safe,

JEAN
KNOWLES
PRESIDENT
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IN MEMORIAM

CALVIN RATHWELL | September 28, 1951 – June 30, 2020
Calvin’s face would light up whenever he spent time with his cousins. On special occasions they
would hit the bars together and have long conversations. Fishing and playing games of all sorts
were among some of his favourite moments. He was very determined and competitive, losing was
not in his vocabulary. Calvin was very expressive and could communicate a thousand words with
one look. Whatever Calvin did, he did with all his heart, whether it was cheering for his beloved
Montreal Canadiens or belting out great songs at church. He used his charms on some of the
church ladies who came to visit him when he had been absent for awhile. Good relationships
always made big smiles. Thank you Calvin for making us smile!

DOUGLAS EDMONDSON | January 28, 1958– July 29, 2020
Douglas (Doug) Edmondson lived by the mantra of go big or go home! Proud of his community,
he was a devoted, vocal and enthusiastic spectator of the Carleton Place Canadians hockey team
– no matter the score, attended many Army Navy events, was a regular at the church meals, and
was an avid bowler on the local league. Another of Doug’s great love was music, spending hours
listening to his favourites and loved going to concerts with his friends always insisting on staying
until the end, singing along and tapping his foot to the beats. An avid chef, he loved treating his
friends to delicious meals he prepared. The strength of his friendships was never more evident
than near the end when they would spend time with him, enjoying drinks, trying to scheme up
which delicious meal they’d enjoy that night. His big smile and deep laugh will forever be missed!

ERNEST JOHNSTON | January 29, 1940 – January 7, 2021
Ernest told great stories about Lanark, his hometown, like the time he fell in the river and Hudson
Sargent saved him by extending a ladder to him. The Lanark fire was one of his favourite stories;
he’d tell you how it started and whose homes burnt to the ground, including his own. When he
couldn’t get out of his home, he looked forward to swapping stories with Peter, an other hometown boy, who often came to visit. Work was very important to him as it earned him spending
money, self-respect and was part of his identity. Purchasing watches, pipes and two wallets were
often part of his shopping trips. Two wallets were important, so he could perform his double wallet
trick on staff. He would pull out the empty one first, so that maybe someone else would pay – the
real money was in the other wallet. Such a funny guy!

PATRICIA GIBSON | October 27, 1969 – February 21, 2021
Patricia (Trish) lived with her housemates at Thomas Street Residence in Carleton Place. Trish was
always ready to greet you at the door with a big smile and a hug. She was a fashionista who had a
passion for clothes and loved to be pampered and have her spa nights. With a spark for life, she
would keep you on your toes, always knew what she wanted and would assert her wishes without
compromise. She meant a lot to all staff and she will be incredibly missed by everyone who had the
pleasure to know her. Fly high Trish!

JOHNATHON SHEPHERD | May 28, 1944 – April 12, 2021
Johnathon (John) Shepherd was a life-long community member of Smiths Falls, living with his
family for most of his life, and family continued to be important until he died. John attended Jean
Vanier School in Smiths Falls and worked at ARC Industries in Carleton Place refinishing furniture.
John had volunteer positions with Community Support Services, including the Railway Museum
and the Smiths Falls Community Centre. John was outgoing with
many one-liner jokes. He loved looking at houses and always
wanted a bungalow with a front porch. We hope heaven has a
big front porch for you to sit and drink your coffee. R.I.P. John!

LINDA BANDY | July 3, 1951 – April 18, 2021
Linda Bandy was well known in her community. “Dolly”, as she was often called, lived at Rideau
Regional Centre in Smiths Falls for many years, worked at ARC Industries in Carleton Place until
its closure, then was supported by Community Support Services until her death on April 18, 2021.
Linda was a fire cracker! She will forever be remembered for her witty comments, pranks and great
sense of humour, as well as her love for babies, cats and coffee. R.I.P. Linda!
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The Inspirational Awards are presented to individuals who
we support who have exceeded their goals and demonstrate
the values and mission of the organization. This award
recognizes dedication and achievement of individuals who
we support.

AWARDS

INSPIRATIONAL
AWARDS

AMY ASSELSTINE

Amy Asselstine has been with Community Living Association Lanark County for
approximately 25 years. With her own personal struggles, diversity and perseverance, she has made positive changes in her life throughout these years. Now, Amy
is a mentor to others who find themselves in their own struggles. While recognizing the importance of improving her quality of life and of those around her, Amy
inspires others to do their best, change their lives for the better, and achieve their
destiny. She takes pride in the fact that she is employed and is a valued employee
of Peter’s Restaurant in Perth. Well deserved Amy!

STEVEN BRIGHT

About seven years ago, Steven Bright was new to Perth and needed a support circle.
At the start, Steven had personal struggles, but with family and staff support was
able to turn his life around and achieve a quality of life that is fulfilling to him.
Everyday he inspires others to do their best, be healthy in wellbeing, and surround
themselves with positive people. He is proud of his employment achievement as
he has been with the same company for seven years. With many social circles, he
continually meets up with them and also enjoys spending time with his family.
Steven has been very successful in keeping with his lifetime goal of being healthy
in mind and soul, inspiring others to achieve their goals, being a valued employee
and a great friend. Way to go Steven!

TEAM
AWARD

The Team Award is presented to the team that demonstrates
collaboration and dedication in achieving excellence in
service to the individuals who we support.

CLA STAFF

This year has presented unique challenges, required patience and willingness to be adaptable in uncertain
times during the pandemic. Together, the management team and all staff have needed to be creative, flexible
and positive to all the ever-changing experiences. From constantly wearing personal protective equipment,
hand-washing, disinfecting surfaces, ensuring everyone’s safety as high priority while keeping healthy and active, and working lots of overtime, we have thrived! The Team Award goes to the CLA staff for persevering
everyday through this challenging year. Thank you staff for a job well done!

SPECIAL
RECOGNITION
AWARD
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JEAN THOMPSON

Since 2007, Jean Thompson has been a
Community Nurse at the Rideau Community Health Centre, helping clients
with developmental disabilities. We are
so thankful to her care for the people we
support. Thank you so much Jean!
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FINANCIALS

FINANCIAL STATEMENT
(Based on the Audited Financial Statements)

FISCAL YEAR:

2020-2021

2019-2020

REVENUE
Ministry of Children, Community
and Social Services
- Operating Program
- Dedicated Supportive Housing
Canada Summer Jobs Grant
General Reserve Program
TOTAL REVENUES

$6,031,960
$102,199
$16,100
$119,573
$6,269,832

$ 5,577,464
$109,175
$31,593
$234,128
$5,952,360

Ministry of Children, Community
and Social Services
- Operating Program
- Dedicated Supportive Housing
Canada Summer Jobs Grant
General Reserve Program
TOTAL EXPENSES

$5,968,792
$109,092
$16,100
$75,171
$6,169,155

$5,680,529
$108,325
$31,593
$57,058
$5,877,505

NET FINANCIAL POSITION

$100,677

$74,855

EXPENSES

Responsibility
Inclusion
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Respect

Dignity

Team/Family

Caring
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SNAPSHOTS
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WHO WE ARE

BOARD OF DIRECTORS

Jean Knowles, President (January 2018 — Present)
Susan Edwards, Vice-President (June 2018 — Present)
Jami-Lea Forbes, Treasurer (September 2020 — Present)
Darlene Poirier (2014 — Present)
Brian Foot (2015 — Present)
Amy Mintah (September 2020 — Present)
Lorne Heslop (September 2020 — Present)
Robert Eves, Secretary (September 2019 — Present)

MANAGEMENT
Robert Eves, Executive Director
Angela Gilbertson, Manager of Finance and Administration
Connie Coville, Manager of Residential Services
Sharon May, Manager of Human Resources & Strategic Initiatives
Barb Woods, Manager of Community Services
Marc Girouard, Manager of Planning & Family Services
Sarah Lancaster, Executive Assistant
Kaitlyn Gauthier, Office Administrator

SERVICE LOCATIONS
RESIDENTIAL HOMES
Andrews Avenue, Smiths Falls
Elmsley Street, Smiths Falls
Thomas Street, Carleton Place
Edward Street, Almonte

SUPPORTED INDEPENDENT LIVING
Moffatt Street, Carleton Place
Napoleon Street, Carleton Place
Abel Street, Smiths Falls

COMMUNITY SERVICES
Serving Smiths Falls, Perth,
Almonte, and Carleton Place Areas

ADMINISTRATIVE OFFICE
178 Townline Road East, Carleton Place

A Registered Charity — 11887-0807-RR0001
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